¢ 00paleHHsIMHU rpaIan B MKI]

B coorBerctBUM C @enepaibHBIM 3aKOHOM OT 02.05.2006 No59-03 «O
TIOpANIKe paccMoTpenus obparieHnit rpaxnan Poccuiickoi Denepayny (anee -
DenepanbHblif  33K0H No59-D3) ¢ wenwio obecrieyenus 00BEKTHBHOTO,
BCCCTOPOHHET'0 M CBOEBPEMEHHOTO paceMoTpenust obpaiuenuii rpaxnan

ITPHUKA3BIBAIO:
1. YTBepure nopsyiox oprasmsammm paboTe! ¢ obpaleHuaMy rpaxan B

MKII.

2. KoHTpoJIb 32 HCIIONHEHHEM NPHKa3a OCTABIISIO 32 coboii,

I'naBHEIif Bpay MK Ipoxonmosa T.H.
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ITpunoxenue Nel

MOPSIJIOK OPTAHI3ALIAV PABOTBI C OBPATLEHVAMM
TPAIAH B MKIT

1. O61me NoJ0XKEHNA

1.1. HacTosmuii [Topsimok opraHu3aiiii paboThl ¢ 0OpaleHUAMI TPKIAH B
MKII (pamee — llopsiiox, VupexeHue) paspaboTan B COOTBCTCTBUM C
depepabHBIM 3aKOHOM OT 02.05.2006 Ne59-®3 «O mopsuke paccMOTPEHHA
obparnieHuii rpaxaan Poccuiickoii Penepaimm» (manee - denepanbiblil 3aKOH
No59-®3) ¢ Ienpio  obecreueHus 0OBEKTURHOIO,  BCECTOPOHHETO M
CBOEBPEMEHHOIO PacCMOTPEHUA oG parenuii rpakaaH

1.2. Hacrosmmit TTopsAi0K pacipocTpaHseTcs Ha BCe oOparleHus IpaxiaH,
22 HCKIOUYEHHEM OOpalleHuii, KOTOpble NOMTIEKAT PacCMOTPEHAIO B IOpAJKE,
YCTaHOBJICHHOM  (eziepalbHBIMU KOHCTUTYLIMOHHBIMK ~32KOHaMH M HHBIMA
denepalbHBIMU 3aKOHAMU.

13. B wmacrosmeM Ilopsiike MCIIONB3YIOTCS —CICIYIOIINC OCHOBHEIE
TEPMHUHEL

ofpalmeHue TrpPaxMIaHUHA (nanee — OO6pamerie) — HaNpaBlICHHOC B
nuchMeHHOW Gopme Wi B QopMme 3JICKTPOHHOTO JOKyMEHTa IIpeIoKEHMue,
JasBICHIE WIN JKalloba, a TAaKKe yCTHOE obpareHue rpaxIaHuHa;

npeIoKeHde — PEKOMEHJAIMT IpakIaniia 10 COBEPIIEHCTBOBAHHUIO
e TeIEHOCTH Y UpeIeHNS;

jasiBJeHHe — [poch0a TPaKIaHMHA O COINCHCTBAM B pealdsaliii ero
KOHCTUTYLIFOHHBIX [PaB M CBOOO MM KOHCTHTYIMOHHBIX TIPas 1 CBOOO IpYyrHX
sui b0 coobIIeHne O HapylIeHWH 3aKOHOB W WHBIX HOPMATHBHBIX TIPaBOBBIX
aKTOB, HEJOCTATKaX B paboTe JIOJKHOCTHBIX JIMIL, 60 KpUTHKA AeSTesIbHOCTH
VypeskIeHUs WK T0JDKHOCTHEIX JIIL

;kag06a — npoc6a TPAKIAHMHA O BOCCTAHOBICHMM WIM 3alllATE ero
HApYIIEHHBIX IIPaB, CBOOOJ MM 3aKOHHBIX WHTEpecoB MO0 TpaB, CBOOOJ MK
3AKOHHBIX MHTEPECOB JPYTUX JIML

JIOJKHOCTHOE JIUI0 — JTUIO MMOCTOSHHO, BPEMEHHO WA IIO CIIEINAIIBHOMY
[IOJTHOMOYHMIO OCYIIeCTRIsIoNIee GyHKIMN IPE/ICTaBUTENLA YupexaeHus.

2. TIpaBo rpaskaan Ha oOpameHne

2.1. I'paxkgaHe MMEIOT IIPABO obpamarsesl JHYHO, @ TaKKE HalpaBllATh
WHIMBUIYaJIbHEIE M KOJUIEKTUBHBIE 00palleHYs.

2.2. TpaxxaaHe peajusyloT Npaso Ha oGparenye cBOGOIHO U JOOPOBOJIBHO.
Ocy1lecTBIEHHE MpaXKIaHaMU IpaBa Ha obpalieHue He J0JIKHO HapyIIaTh pasa 1
¢cB00O 1Bl APYIHX JIULL.

2.3. PaccMOTpeHue 00pammenuii rpaxian OCymecTBIACTCA OecIuIaTHO.

2.4. TIpu paccMOTPeHKK 00parienus TPaKIaH1H MMeeT IIpaBo:



IPEACTABIATE  NONOJHHTENBHBIC  JIOKYMEHTBI W MaTepuansl  Jinbo
obpamarsest ¢ mpockGoil 06 UX MCTPeGOBAHWH, B TOM YHCIE B SJIEKTPOHHOU
(popme;

SHAaKOMHUTBCA € JOKYMEHTAMH W MarepualaMy,  KacCAOIUMMUCS
PaccMOTpeHHs 0OpaIEHNs, ECITH 5TO He 3aTPAruBaeT MpaBa, CBOOOIE M 3aKOHHbE
VHTEPECEl IPYrUX JIAL, W €cM B YKAa3aHHBIX JOKyMEHTAMH MaTephaax He
COACPIKATBCA  CBENCHHS,  COCTABILIOUIME TOCYJAPCTBEHHYIO WM HHYIO
OXpaHAEMYIO (e/lepaTbHEIM 3aKOHOM TaliHy;

TNIOIy4aTk MUCBMEHHEIH OTBET IO CYIIECTBY IIOCTABICHHEBIX B oOpaleHum
BOIIPOCOB, 32 WCKIIOYEHMEM CIIyYaeB, YKa3aHHBIX B pazfesic 6 HaCTOSIIEro
Ilopsaka, yBemOMIEHHE O Ilepeagpecaudii IHUCHMEHHOrO obpaueHust B
TOCYAPCTBEHHBIH OPraH, OPraH MECTHOTO CAMOYIIPAaBJICHUS U [OTDKHOCTHOMY
JTHILY, B KOMIIETCHIIMIO KOTOPHIX BXOAUT PEIIEHHE MOCTABIEHHBIX B 06palIeHNH
BOIIPOCOB;

obpararkest ¢ xanoboil Ha MPUHATOE MO OGPALICHUIO pPellcHUE KM [
jeficBue  (OesnelicTBHE) B CBA3H C  PACCMOTPEHHEM oOpamieHus B
aIMUHHUCTDATUBHOM U (WIM) CyZeOHOM TMOpsAKE B  COOTBETCTBHH
38KOHOZATeNIbCTBOM Poccuiickoit depepanny;

ofpalatkces ¢ 3asBIEHHEM O IIPEKPAIEHHH PACCMOTPEHHS 0GpaIeHUs.

3. I'apaHTHH (e30NACHOCTH IPaXKIAHNUHA B CBA3M C €ro 06paieHuem

3.1. 3anpermmaercs npecieA0BaHue IPAKIAHNHA B BA3H C €0 oOpalreHueM c
KPUTHKOH JIESITEIBHOCTH YUPEXKICHHs MM [0JLKHOCTHOTO JIMIEA JIMO0 B IEJIsX
BOCCTaHOBJICHMS MJIM 3allUTBl CBOUX ITpaB, CBOOOJ M 3aKOHHEIX MHTEPECOB, JTUOO
npas. CBOOOJ U 3aKOHHBIX HHTEPECOB JAPYIHX JIUIL

3.2. Tlpu paccMOTpeHMH OOpalleHHs He JOMyCKaeTcs pasrnameHue
CBEJICHMH, COJEpIKAIMXCA B OOpallleHWH, a TakiKe CBEJICHWH, Kacaloluxcs
YAaCTHOM JKM3HM rpaxkianuna, Ges ero cornmacus. He sABNsAeTCs pasrialucHuem
CBE/ICHUH, CONepKALUXCS B 00pAllleHNH, HallpaBIeHHUE UCEMEHHOrO 06paleHus
B rOCYIapCTBEHHBIM OpraH, OpraH MECTHOIO CaMOYTIPaBIIEHHS WK JOJDKHOCTHOMY
ULy, B KOMIIETCHIHMIO KOTOPOTO BXOAMT PEILCHUE MOCTABICHHEIX B 0OpalLleHHH
BOIIPOCOB.

4. TpeboBanusi K NHCbMEHHOMY 00paleHUI0

4.1. T'paKIaHMH B CBOEM [IHCHMEHHOM OOpAlEHHH B OBS3aTebHOM
NIOpsNKE yKAa3pIBACT HAUMCHOBaHUE YUpeiKAEeHUs MO0 haMHIUIO, UMS, 0TYECTBO
COOTBETCTBYIOLICIO NO/DKHOCTHOTO JIMLA, JIMOO MOJKHOCTH COOTBETCTBYIOILETO
7MNa, a TakKe CBOM (aMUIINI0, UM, OTYECTBO (IOCIE/HEE — IIPU HAIUYMM),
TIOYTOBBIH aJIpec, 10 KOTOPOMY JOJI’KEH OBITE HATIPABIIEH OTBET WM YBEIOMIICHUE
0 mnepeaipecandy OOpallleHUs, H3NAraeT CyTh MPEIOKEHUS, 3asiBIEHUS W
XKaT00bI, CTABUT JIMYHYIO NOJITKCE U ATy,

4.2. B ciyuae HEOOXOAUMOCTH B TNOATBEPXKICHHE CBOHX OBOJOB
TPKAAHUH TIPUJIAraeT K MUCEMEHHOMY OOpalleHHI0 NOKYMEHTBl M MaTepUasThbl
1100 UX KOITHH,



4.3. Obpaienue, MOCTYNHUBIIEE B Vypexxaenue Uiy T0JKHOCTHOMY JULY B
Gopme DIEKTPOHHOTO JAOKYMEHTA, TIOJUICKUT paccCMOTPEHHI0 B  TIOPAIKE,
yCcTaHOBJIEHHOM — HacToswmM  Ilopsaxom. B ofOpameHus TpaxIaHUH B
00s3aTeIbHOM [OPSAAKE YKa3bIBaeT CBOU (amuiiio, UM, OTYECTBO (mocnenuee —
MIPY HAJTMYUHK), IPEC HNEKTPOHHOR HOUTHI, €CJIM OTBET NOJDKEH OBITH HallpaBlIEH B
(GopMe 3IEKTPOHHOTO NOKyMEHTd, ¥ TIOYTOBEI afIpec, ecili OTBET JOKEH OBITE
HallpaBJIeH B MHCLMEHHOM (opMe. ['paxknanuH BIpaBe MPUIOKUTE K TaKOMy
o6palleHuio HeoOX0ouMble TOKYMEHTE! M Marepualbl B 3IIEKTPOHHOMN popme 11bo
HAIpPaBUTh yKa3aHHBIE NOKYMEHTBI M MaTepuaibl Wik MX KOMUH B ITUCBEMEHHOU

popme.

5. HanpagJjieHHe U perucTpanusi NMCbMEHHOr0 06palenms

5.1. ITuceMeHHOE OOpalleHre NOMIEKUT 00s3aTeNBHON PErucTpaldu B
TedeHNne TpeX OHEH ¢ MOMEHTA IOCTYIUICHHS B VupexaeHne Wi JO0DKHOCTHOMY
JLLY.

5.2. TluceMeHHOe obpalleHue, comepxailee BOIPOCkl, PEIMCHHE KOTOPBIX HE
BXOJUT B KOMOETEHLUHIO YUpekIeHus Wi AOJDKHOCTHOTO JIMUA, HAIPaBIseTCs B
TeycHMe CEMM JHEeH cO [HS PEerMcTpaudy B COOTBETCTBYIOUMM OpraH Wiu
COOTBETCTBYIOIEMY JIOJDKHOCTHOMY JIMILY, B KOMIIETEHIMIO KOTOPBIX BXOIHT
pelente IOCTABICHHEIX B 0OpallleHHH BOIPOCOB, C yBE/IOMIEHUEM IPAX/IaHUHA,
HANIpABMBINEr0o ofpallleHHe, O Tepeajipecaluy OOpaIleHHd, 33 MCKIIOYCHUEM
oOpanieHnH, He MOANAIOIIUXCS IIPOUTEHHIO.

5.3. B ciyyae, ecly pelleHHEe IIOCTABICHHBIX B IMCBMECHHOM obpaleHHn
BOIIPOCOB OTHOCHTCSl K KOMIIETEHUMM HECKONBKHMX MOJDKHOCTHBIX JIMII, KOIMA
obpaligHus B TEYeHWE CEMM JHEH €O JHA PErucTpaluyd HalpaBisiercs K
COOTBETCTBYIOIIUM J0KHOCTHBIM JTHIAM.

5.4. Tlpu wWarpaBieHUM ITHCEMEHHOIrO OOpalleHKs Ha pPacCMOTPCHME B
JIpyroii rocyJIapcTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIpPaBIeHHT WM MHOMY
JOJKHOCTHOMY — IMILy, VYupexaeHHe MOXeT B cllydae HE0OX0AUMOCTH
anparBaTh B yKa3aHHBEIX OpraHax MIIM Y JIOJDKHOCTHBIX JIMI JOKYMEHTBI K
MaTepHallbl O Pe3ysbTaTax PaCCMOTPEHMUS IUCHMEHHOTO 00paIeHHMs.

5.5. 3ampemiaercsi HanpapIaTh JKanoOy rpakaaHMHa Ha pacCcMOTpeHue B
rocyapcTBEHHBIM OpraH, OpraH MEeCTHOIO CaMOYIpaBJeHHsA WK J0/DKHOCTHOMY
JIHLLY, pelnenue i aeficrsue (6esaeicTBIE) KOTOPBIX 00KaIyeTes.

5.6. B ci1yuae, ecli B COOTBETCTBHIH C 3aIPETOM, PACCMOTPEHMS 00paIIEeHHS
JIOKYMEHTHl M Marepuaibl B APYyrMX TOCYIapCTBEHHBIX OpraHax, opraHax
MECTHOI'O CaMOYMPABJIEHHS U Y UHBIX JO/DKHOCTHEIX JIML, 38 UCKIIIOYEHMEM CYJIOB,
OpraHoB IO3HAHUS U OPTaHOB IIPEIBAPUTEIIBHOIO CIIACTBUA; - IPUHAMACT MEPBI,
HaNIpaBJIeHHBIC Ha BOCCTAHOBIICHME HIIM 3ALIUTY HapyIICHHBIX Mpas, cBobO U
3aKOHHBIX HHTEPECOB IpPaXKIaHMHA; - JaeT IMCHbMEHHBIH OTBET MO CYIICCTBY
MOCTABICHUBIX B 0OPAIIeHNH BOIIPOCOB, 38 UCKIIIOUCHUEM CIIy4aeB, yKa3aHHBIX B
pasznene 6 Hactosuero llopsjka; - yBeOMIISET rpaxaHAna O HAIPaBJICHUN Cro
0OpaIleHMs Ha PACCMOTPEHNE B IPYroli roCy 1apCcTBEHHBII OpraH, Oprati MeCTHOro
CAMOYTPABJEHUs] WIM HHOMY JO/DKHOCTHOMY JIMLY B COOTBCTCTBHH C HX
KOMITeTeHIHEH.



6.2. T'ocynapCTBeHHBIH OpraH, OpraH MECTHOTrO CAMOYIIPABJICHHUs WIIH
AO/ZKHOCTHOC JIMIO IO HAMpaBlIEHHOMY B YCTAHOBJIEHHOM MOPSIKS 3alipocy,
paccMaTpuBalomuX obpalnerue, oOsf3aHBl B TeUeHHe 15 JHell NpemocTaBisTh
NOKYMEHTBI M MarepHallbl, HEOOXOAMMBIE JUISL PACCMOTPEHUs OoOparieHus, 3a
UCKJIIOUEHHMEM JOKYMEHTOB M MarepHalloB, B KOTOPBIX COJEP/KATHCS CBEJCHNA,
COCTABJIAIONINE TOCYNApCTBEHHYI) WIM HHYI OXPaHsSeMylo (enepaibHbiM
3aKOHOM TalHYy, ¥ [UIs KOTOPBIX YCTAHOBJIEH 0cOOBIHM NOPSAIOK MPEAOCTaBICHMS.

6.3. OtBer Ha oOpalleHHe IO/HUCEIBACTCS PYKOBOMUTENEM Yupesk/eHuUs,
6.4. OrBeT Ha oOpalleHue, NocTynyBlIee, B YupexaeHue B GopMe 3IeKTPOHHOI0
JOKyMEHTa, HaIlpaBideTcss B (opMe 3JIEKTPOHHOTO MOKYMEHTa II0 ajpecy
DIIEKTPOHHOW ITOYTHl, YKa3aHHOMY B OOpallleHHH, WM B IMHCEMEHHOH dopme 110
[I0OYTOBOMY aJIpecy, YKa3aHHOMY B 0OpalleHUH.

6.5. B ciydae, eciii B IUCBMEHHOM OOpanieHuy He yKa3aHbl HaMuiius, HMsl,
OTYECTBO (TOcieqHee — IPY HATWYUK) IpaxJlaHWHa, HAMpaBUBIIEro obpalienue,
WM IIOYTOBBIM agpec, 110 KOTOPOMY JQJDKEH OBITh HAalpamjIeH OTBET, OTBET Ha
oOpauieHue He jJaeTcsa. Eciu B yka3aHHOM OOpAIlCHHUM CONEPIKATHCS CBENEHMS O
IIOArOTaBJIMBACMOM, COBEPINAEMOM WM COBEPUIEHHOM MPOTUBOIPABHOM ACTHUHU,
a TAKXKe O JIMLE, €ro IOAr0TABJIMBAIOIIEM, COBEpIIAIONIEM HIIM COBEPIIMBIICM,
oOpalleHue MOAICIKUT HAIIPARIICHHIO B FOCYIaPCTBEHHBI OpraH B COOTBETCTBUH C
ero KOMIETeHIEH.

6.6. OOparienne, B KOTOpoM obxanmyeTcst cyneOHOe pelleHue, B TeYeHUe
CEMH JHEHd €O JHA pPETHCTpalyy BO3BPALIAeTCs I'PaXKJIaHWUHY, HAMpaBUBIIEMY
oOpallleHHe, ¢ pa3zbiACHEHMEM HOpsaKa o00KaJoBaHMs MaHHOTO CyaeOHOTro
peLIeHus.

6.7. Ilpy nony4YeHHM NHUCHEMEHHOTO OOpaleHWs, B KOTOPOM COIepIKaTcs
HELIEH3YPHBIE JIMO0 OCKOPOUTE/ILHBIC BBIPAKEHUS, YIPO3BI JKU3HU, 3J0POBBIO U
UMYLIECTBY NOJDKHOCTHOIO JIMILA, 4 TaKXKe WIEHOB €ro CEMbH, BIIPaBe OCTABUTH
obpamenue O0e3 0TBETA MO CYIECTBY TMOCTABJICHHEIX B HEM BOTIPOCOB U COOOIINTE
TpaXJaHUHY, HalpaBUBILEMY oOpalleHHe, 0 HeAOMyCTUMOCTH 3II0YIOTpeOIeH s
IIPaBoM.

6.8. B cmydae, eciM TeKCT MUCEMEHHOro OOpalleHHs HE MOAIacTCs
[IPOYTEHHUIO, OTBET Ha O0palleHue He NAeTcs, U OHO He IMOJJIeKUT HaIPaBICHUIO
Ha pacCMOTPEeHHE B TOCYIAPCTBEHHBIH OpraH, oprad MECTHOTO CaMOYyIIpaBJIciius
WM JIOJKHOCTHOMY JIMILY B COOTBETCTBUM C UX KOMIIETEHIMEH, O YeM B TeUEHUE
ceMHU JHeH CcO [OHA perucTpaiuy oOpalleHust CcoodlaeTcs rpaxaaiuny,
HalpaBuBIlIeMy oOpallleHHe, ecd ero (GaMumius U TTOYTOBEBIN aipec IOAaroTCs
IIPOUYTEHUIO.

6.9. B ciryuae, eciid B MCBMEHHOM OOpAllleHUM IPAKIaHWHA COIEpPIKUTCS
BOIIPOC, HA KOTOPBI €My HEONHOKPATHO NAaBAIMChH IMHCBMEHHBIE OTBCTHI 110
CYLIECTBY B CBSI3M ¢ DPaHee HAIPaBIAeMBIMU OOpalleHUAMH, W IIPH DTOM B
o0pallieHUd He MPUBOJATCS HOBBIC JOBOJBI WM OOCTOATENBCTBA, PYKOBOIHUTEI D
VupexneHus, NOIDKHOCTHOE JIMIO JIMOO YIIOJHOMOYEHHOE Ha TO JIMIO BIIpaBe
IIPUHATE pelleHue ©O Oe30CHOBATENBHOCTH ouepedHoro ofpameHus U
[PEKPALLCHUN TIEPENIMCKU C IPAXIAHMHOM 10 JAHHOMY BOIPOCY IPU YCIIOBUH,
YTO NaHHOe obpalleHue M paHee HalpaBisieMble OOpallleHUsl HalpaBlsUIMChL B



Vupeskenne Wik OAHOMY B TOMY e JO/DKHOCTHOMY JHIly. O JIAHHOM peIleHUH
yBeIOMJISIeTCS TPakIaHuH, HAllPaBMBIIAHA oOpalleHue.

7. Cpoxu paccMOTpeHMS MMCLMEHHOro 00paleHust

7.1. TlacemenHoe  obpalneHue, IMOCTyIMBIIEE B YupexJeHue,
paccmarpupaercs B TedeHue 30 IHeH co JHS PEeTUCTPaIIH.

7.2. B UCKITIOUUTENIBHEIX CIyYasax, a TaKKe B Cllydasx HallpaBJIeHHS 3arpoca
B JpyrHe TOCyAapcTBeHHBIE OPraHbl, OpraHbl MECTHOI'O CAMOYITpPaBIEHHs ¥ HHEIM
IOIKHOCTHBIM  JIMIAM, HeoOX0auMOro Ui  paccMOTpeHHs  oOpalleHus,
PYKOBOIUTEND YUpeskaeHus, JAOJKHOCTHOE IHMIO OO YIOIHOMOYEHHOE Ha TO
JIAIIO BIIpaBe MPOUIMThH CPOK paccMoTpeHus obpauenus He 6onee yem Ha 30 gHeid,
YBEJOMUB O IPOIJIEHUH CPOKA ero paccMOTpPEeHMs IpakKIaHWHA, HAIIPaBUBIIETO
oOpaleHue.

8. Opranu3anus JHYHOTO MIpHeMa IPaxkiaH

8.1. JIuuHbBIM mpueM rpaxjadH B YUpexXIeHUU IIPOBOLUTCH TeHepabHbIM
JAMPEKTOPOM, HMCIIOJHUTENBHEIM —JUPEKTOPOM, JIUPEKTOpaMH 000COOIEHHBIX
nojapasgencHuid. IlpueMm rpaxiad BeleTcs B COOTBETCTBHH € TIpaHKOM, B
KOTOPOM YKA3bIBAETCSl MECTO IIpUeMa, a TAIOKe YCTaHOBIEHHbIE /IS [IpUeMa JIHH U
yackl (rpunoxxenue Nel x ITopsiaky). I'paduk npueMa rpaxiaH pasMellacTcs Ha
obunmansHOM  calite  YupexJeHuss W MHQOPMAUMOHHBIX  CTEHJAX B
nopa3eIeHUsIX.

8.2. Ilpu nuuHOM IIpHeMe TIpaXAaHUH [PEABIBISET  HOKYMEHT,
YIAOCTOBEPSAIOUIUN €0 JIMYHOCTD.

8.3. CogepkaHue YCTHOI0 OOpalleHusi 3aHOCUTCS B KapTOYKy JIUYHOIO
npuema rpaxaanuna (nmpwioxernue No2 x ITopsiaky). B ciydae, eciu n3nosxeHHble
B ycTHOM oOpameHuu (pakTel U OOCTOATENLCTBA ABJIAIOTCSA OUEBMIHBIMH M He
TpeOVIOT JOTIONHUTENBHOM IIPOBEPKH, OTBET Ha OOpalleHue ¢ Ccorjaacus
rpaXIaHMHA MOXKeT OBITh JaH YCTHO B XOZ€ JMYHOIO IpHUeMa, O 4YeM [ejaeTcs
3alIMCh B KApTOUKe JUYHOIO MpHeMa rpaxaaHuHa. B oCcTalbHEBIX cliydasx aaercs
MUCBMEHHBIH OTBET 110 CYIIEeCTBY [IOCTABIEHHBEIX B 00pallleHiH BOIIPOCOB.

8.4. TlucermeHHoe oOpamieHde, IPUHSATOE B XOHAE JIMYHOrO IIpHUEMa,
MOUISIKUT PErUCTPALIMN U PACCMOTPEHHIO B MOPAIKE, YCTAHOBIEHHOM paszaenom 7
Hactosuero Ilopsaxa.

8.5. B cnyvae, ecnm B oO0pallleHUH CONEPIXKAThCSA BOIPOCHL, peIIEHUe
KOTOPBIX HE BXOOUT KOMIIETEHLHIO YUpeXAeHHs, TpakIaHUHY Jaercd
pa3bsICHEHHE, Ky/Jla U B KAKOM I0pPsALIKe eMy ClelyeT 00paTUThCs.

8.6. B xome nuyHOro rnpuemMa rpaxJaHUHY MO:KeT OBIThb OTKa3aHO B
JanpHeiIeM paccMOTpeHHM oOpallleHus, ecld €My paHee OBlUI [jal OTBET IO
CYIIECTBY [MOCTABIEHHBIX B 0OpalieHH BOIIPOCOB.

9. Ilopsipox oOxajoBaHus JeiicTBuil (Oe3meiicTBHSI) W pelUeHHS
AOJIKHOCTHBIX JIMI

9.1. I'paxxnaduH BIIpaBe 00paTUThCA € KajloOOH Ha JMYHOM IIpUEME WU
HAIIPaBUTH €€ II0 I10YTe



9.2. I'paxcianun umeer NPaBo Ha 00XKaoBaHUe JieiicTBU (GesneiteTsus) u
PCHICHUS NOJDKHOCTHBIX JIUIL B HOCYAeGHOM IIOpsIIIKe.

9.3. Oprans TOCYNapCTBEHHON BJIAacTH, OPraHbl MECTHOIO caMoyIipaBJieHus
U NODKHOCTHBIE JIMIA, KOTOPBIM MOKET OBITE HanpaBieHa jKanoba rpaxiaHuna B
focynebHoM  (BHecyneGHOM) HOpAAKe:  npr  oOXKaTOBaHMM  JeiicTRUIA
(BesneticrBus) paGorHuKa Vupexpennuss — [IaBHOMY Bpauyy Yupexkneuus, B
Teppuropwansreiit  opran PocsapaBragsopa mo  TamBosckoii obractu,
VYnpaeienune Pocniotpe6uanzopa o TamGosckoit 06macT.

9.4. Xanoba, mnocrynusmas PYKOBOOUTENO YUpexKIeHUs, TOIICHUT
PacCMOTPCHUIO  JIOIDKHOCTHBIM  JIMIIOM,  HAe/CHIbIM [IOJITHOMOYHSIMU 10
PaccMoTpenuro kanob, B TEYEHHE MATHAILATH pabounx gHelt co ams ce
PETHCTpALNH, a B cllyyae 00XKaToBaHMS OTKA3a AOJIKHOCTHOIO JHLA B IIpHEMe
AOKYMEHTOB y TIpaxcIaHWHA OO B HCIIPAaBIEHUE AOMYIIEHHBIX ONEYaTOK W
OWIHOOK WM B CIIyYae 06kKaaoBaHus HApYIICHHUS yCTAHOBJIEHHOTO CPOKA TAKHX
UCTIPABJIEHNH — B TEYEHHE NATH pabounx iHei co JHS €€ perucTpaiui.

9.5. TIlo pesynpraram PAcCMOTPEHUA  AJOOBI  COOTBETCTBYION[HUM
AO/UKHOCTHBIM JIMLIOM NPUHUMAETCS pelleHne 00 YIOBJICTBOPEHHH TpeGOBaHUI
rpakaanuHa muodo o6 0TKaze B UX YAOBJIETBOPEHHH.

9.6. ITuceMeHHBIH OTBET, COZICPIKAIIMIT PE3YIIBTATEl PACCMOTPEHMUS JKANOGHT,
110 JKEJIAHUIO TPaXX/TaHMHA OTIPABIAETCS B S1EKTPOHHOMN hopme.

9.7. B ciy4ae HeoOXOMMOCTH B [IOATBEPHKICHHE CBOMX JOBOIOB 3aBUTED
MPHUITAraeT K xKanobe TOKYMEHTEl U MATepUAlbl JTU60 HX KOTIHHY.

10.KouTtpous 3a cobmoxennem Iopsinka pacemoTpenus obpamenmii

10.1. Yupexuenue ocymecTriser KOHTPOJIE 3a COONIIOZICHUEM TMopsika
paccMOTpeHus  oOpalueHMi, — aHaIU3MpyeTr COAEpKaHHe  IOCTYHAIOLIMX
oOpalienul, IPUHUMAET MepEl 110 CBOCBPEMEHHOMY BBISABIIEHHIO M YCTPAHCHHIO
HPHYHMH HapyIICHHUS IPaB, CBOOO/ 1 3aKOHHEIX HHTEPECOB Ipay/iaH.

10.2. Hapymienus ycTaHOBIEHHOTO Ilopsinka paccmoTpenus obparieruit
TPaiXKIaH, HENPAaBOMEPHEBI OTKa3 B WX NpHeMe, 3aTSTHBAHIE CPOKORB
PaccMOTpenus, HeOOBEKTUBHOE pa3bUpaTelbeTso, [IPUHATHE HEOOOCHOBAHHBIX,
HapymarmIux  3aKOHOAATeJIbCTBO  Poccuiickoi Dejepallil  peicHUi,
TIpe/OCTaB/ICHAEe HEJOCTOBEPHOH MHObOpMalmu, —pasrianenue CBEJICHUI 0O
YaCTHOM JKM3HU TPAKAAHUHA BIEKYT B OTHOIICHHM BUHOBHLIX MOJDKHOCTHBIX JTHIL
OTBETCTBEHHOCTEL B COOTBETCTBHUH C 3aKOHOAATENHCTBOM Poccuiickoit MOepeparym.
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k TlopsiiKy OpraHM3aLuy PabOTEI
¢ oBpaIeHUAMHI TPaKIaH

B MKI]

IPAGUK JUYHOT'O MPUEMA I'PAKIAH

Wﬂ JoKn0CTh OHO Pacnucanue Mecro npuéma
n/m PYKOBOTHTES npuéma rpa;iaan
H.o. Iupexropa Jpobriliera Bropuuk ~ 10:00- [ r.  Tambos,  yi.
Bukropus 12:00 Cogetckas, 181.
['eHHabEBHA Yersepr 15:00- | Kopmyc Nel
17:00 tenedon: 45-25-19
["'nagHbIf Bpayd [Tpoxoauosa [ToHeneJbHMK r. Tambos, yi.
Tatesga 8:00-9:00 Coserckas, 181.
HukonaesHa Kopnye Nel
tenedon: 45-25-19
Crapuuas mMezcectpa | Bunsiesa Hatanus [TonenensHAK r. TamGoB, yI.
HBagosHa 10:00-12:00 Coperckast, 181.
TIsTHULA 15:00- | Kopmyc Nel
17:00 tenedon: 45-25-19




